
 

 
Veronica Santos

Personal Case Manager
For Agents with Last Names From L though Z

Has been with 
Brown & Brown Associates, P.C. since 

2000

Veronica was born in Corpus Christi, Texas. 
Raised in both Robstown and Corpus Christi, but 
has also lived in Houston, Clute and Alice, Texas.

She graduated from Robstown High School in 
1986.

Her career has always been in the customer service 
industry. She really enjoys dialogue with different people and helping them with their 
diverse needs.

Currently she is a Personal Case Manager with Brown & Brown, however she did start as 
a receptionist and has policy service experience.

Most recently she was awarded a certificate of completion from the NAILBA University 
for BGA Employee Training series. 

Veronica has been married for 15 years and has a son and daughter.

She enjoys working with our agents and helping them fulfill their client’s needs.


